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Design of information on
medicine packages
Views from an impatient pharmacist

impotent pharmacist
potent pharmacist
patient pharmacist
pharmacist patient
pharmacist and patient
pharmacists and patients



Critical elements readable for
a 59 year old person without
his reading glasses

Possible to stand 1 meter
from the shelf and see which
of the packages is the one
you want



In this room no buying
decisions are made.



Make it simple!

The package as seen in the user situations

Priority of information. Critical information
emphasised, and not disturbed by less critical
elements

Space for individual information (pharmacy label)

Usability testing with relevant users



• Primary Patient Information, PPI
– Information that the patient should read AND

aquire before he/she starts on the medication.

– Some of the PPI is not known when the
package leaves the manufacturer.
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33x93mm

31x75mm



One cannot

and should not

wish away

the pharmacy label





4,189.5mg/syringe



Identification on 3 non-opposing panels





Lexapro (NL)

• Remove ’oxalat’ and at least second
decimal from the front panel.
(2.5 per mille change by writing 12.8mg
and  2.16 per cent by writing 12.5mg

• Remove ’Filmomhulde’ from front panel
• Identification on side panel
• Where to put pharmacy label?



ad hoc labelling



Generica usually
have better labels
than the original

Patient panel

Picture of tablet
(better than
pictogram)



Beautiful shapes from the
drawing board, but why?





Culture specific interpretation



Culture specific interpretation











Rather good – but a
lot of regulatory
rubbish



Potentionally hazardous colour
coding.

Use colours – but don’t expect
anyone to remember codes.





Store below 25oC

Stability is not proven above 25oC.

But is the refrigerator a better place?





Capital letters

Similar ending

Same strength

Same colour



NOT A LOT OF PEPOLE KONW TIHS

Aoccdrnig to a rscheearch at an Elingsh uinervtisy, it deosn't mttaer

in waht oredr the ltteers in a wrod are, the olny iprmoetnt tihng is

taht the frist and lsat ltteer is at the rghit pclae. The rset can be a

toatl mses and you can sitll raed it wouthit porbelm. Tihs is bcuseae we

do not raed ervey lteter by it slef but the wrod as a wlohe.





All panels oriented
the same direction

because we usually
can see two panels
in the same view





These packages
contain
identical tablets !



The navigational
properties of the
document

is important

when the amount
of information

is large



Quick Links

www.ismp.org



• The package as seen by the patient (or the care person) – in
contrast to when it leaves the manufacturer

• Take control over final product. Don’t pretend that pharmacy
labels, bar code stickers, etc don’t exist

• Trace the journey of the packages, identify the situations



• Company quality standards – not just fulfil
regulatory demands

• Good enough – or better than the
competitors?

• Quality development

• Documentation of effect of label and
package design (as with substance and
pharmaceutical form)




