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Design of information on

medicine packages
Views from an Impatient pharmacist
Impotent pharmacist

0
0
0

potent pharmacist
patient pharmacist

narmacist patient
narmacist and patient

narmacists and patients



Critical elements readable for
a 59 year old person without
his reading glasses

Possible to stand 1 meter
from the shelf and see which

of the packages is the one
you want
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In this room no buying
decisions are made.

—



Make it simple!

The package as seen In the user situations
Priority of information. Critical information
emphasised, and not disturbed by less critical
elements

Space for individual information (pharmacy label)

Usabillity testing with relevant users



Primary Patient Information, PPI

— Information that the patient should read AND
aquire before he/she starts on the medication.

— Some of the PPI is not known when the
package leaves the manufacturer.
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and should not
the pharmacy label

One cannot
wish away

Klopidogrel
Klapidogrel

Hver tablett inneholder
Klopidogrelhydrogensulfat tilsvarende 75 mg
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Arava
10 mg

filmovertrukket
tablet
kalvopaadllysteiset
tahletit
filmdrasjerte
tabletter
filmdragerade
tabletter

Leflunomid / Leflunondi

100

filmovertrukee labletter
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lahiletria
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Arava
10 mg

filmovertrukket
tablet
kalvopdallysteiset
tabletit
filmdrasjerte
tabletter
filmdragerade
tabletter

Leftunomed A eflunnrmidi

100

[itrmovestriakne tablctter
kabvopédallvsteisld
rabilettia

filmdrasjerle lablerter
filmdragerade lablelter
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|dentification on 3 non-opposing panels



Elkg Timam hukle tablat bevat esckalopramadalaat 12,77 mg,
mvarnenkomend mat ¥ mg asdtanpram
&N bavak onder mesr Ekaandixida (E177]
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28 timomhuble tableten

Lexapro” 10 mg

L1

Mederlandse vertegeraroordiger
Lundbeck BY., Amsterdam

|_ 28 filmomhulde tabletten LLR.

Lexapro’ 10 mg

Ao 3MAs

HL-107-Z2-10-230

Enipe
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Lexapro (NL)

e Remove 'oxalat’ and at least second
decimal from the front panel.

(2.5 per mille change by writing 12.8mg
and 2.16 per cent by writing 12.5mg

« Remove 'Filmomhulde’ from front panel
 |dentification on side panel
 Where to put pharmacy label?



smiths 21-7034-24

CADD™ Administration Set

with bag spike, clamp, male Luer, add-on anti-siphon
valve and nonvented stopper

198 cm / 78 in.
23ml/23ml

=i

For use with CADD* pumps {except CADD-TPN*,
CADD-MS5™ 3 and CADD-Micro® pumps)

I|!!|!IIIIIHI IO

§ 00610586020165

Rx
Smishs Medicalotornatonal L ony €

smtths Qb=

5
Macie nidesion =] :.:-r:
Smiths Medical MD, Inc., 5t. Paul, MN 55112 &
1 300.426.2443 (WS, www smiths-medical,com, +1 651.622,2556 =2

ad hoc labelling



Generica usually
have better labels
than the original

Patient panel

Picture of tablet
(better than
pictogram)
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20 kapslenkapslarkapselia Wrr 1393 94

Tramadol. hydrochlorid. 50 mg

color (E132, E171) et constit. g.s

Synkes hele, Ma ikke opbevares over 30°C
Opbevares utilgengeligt for bam

Svelges hele. Skal ikke oppbevares over 30°C
Oppbevares utilgjengelig for barn
Bor svaljas hela. Farvaras vid hogst 30°C

Farvaras oatkomligt for barn
Kapselit niettava kokonaisina, $ailyta alle 30°C

Ei lasten ulottuville HEXAL ASS. DK-2650 Hvidovre. Danmark
20 kapslerfapslarkapselia Vir 1393 94
20 kapsterfkapstarkapselia Vinr 1393 94

I -1

Til apotekets etiket
Fdr / Til apotekets etiken
Apteekin ohjelippua varten

]
MTnr 18665 (DK), 12729 (FIN), 99-7755 (N}

r.—

20 kapslerkapsiarkapselia Var 1393 94

A

Tramadol HEXAL

Batch
30 my Udlobsdato /
20 kaps Utlopsdato/
Kdyt. viim. /
D4626111393942

Llr.g dat




Beautiful shapes from the
drawing board, but why?

Simvastatin
Actavis 20 g

Vinr 02 11 56

Simvastatin
Actavis FIi) me

98 tabl.

Vrd2 11 56

Simvastatin
ActavisFlimo

98 tabl.

L

Simvastatin Actavis 200 Vinr 02 11 56

¥ il rilitin i g, i fon. momosiad onios (FUHE PR coaum

51
Cppitereusmy utilgjamageiiy e Ber, Opplsrvarm wed hayst 150 Opphevare |
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Culture specific interpretation
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l ASPIRIN REGIMEN TABLETS

Culture specific interpretation



Vnr 01 86 85

@ Vesicare’ 5mg

Tabletter/Toflur/Tabletti

Solifenacin.succinas.
respond. 3,8 mg solifenacin.

MYamanouchi
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30 tabl./toflur
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duloksetini
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hard gastro-resistant capsules
magensaffresistente Hartkapseln
gélules gastro-resistanies

harde maagsapresistente capsules
enterosolventni tvrdé tobolky
enterokapsler, hdrde
pastroresistentsed kovakapslid
enterckapslar, hérda

kovat enterokapselit

OKANpPEG YOOTPO-OVBERTIKES KAWOUAEG
gyomomedv-ellendll kemény kapszuls
hord syrubolin frylki

capsule rigide gastroresistenti

zamas Skistodas cietds kapsulas

kielos skrandyje neirios kapsulés

enterokapsler, harde
i:a;:sulkl dojelitowe twarde
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Rather good — but a
lot of regulatory
rubbish

Space for adding dispensing
label by phamacists

Each fim-coaied tablat contains:
10 mg esckalopram as tha oxalats)

Tak as directad byyour doctor ¥

Ke=ip cut of tha wmach and sight
of childran

Faroral administmEion

Read the enclosad leafet
bakra use

Distribuied by Lundbeck Lid., Miltlon Kaynas MEF ELG, UK

Nincoakd bbb

2E ablwts

Gpralex” 10 mg

Lt

28 tmblats

ﬂpﬂﬁ 10 mg film-coated tablets

Eraille:

28 tablets PL 13761 0008

Cipralex' 10 mg film-coated tablets

Lay K

AL Holdar: H. Lundbecka |5 - Wallry, Gopen liagen, Dewnark

GB-107. ¥ 2-10. 13003
Exp.:
-ll— EH:

CEFO2157H150800
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ATC (Anathomical Therapeutical
Chermical classification)

Potentionally hazardous colour PR
coding. R S

Use colours — but don’t expect
anyone to remember codes.
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Produsart av:

Kragera Tahlzl produksion 45

|

Produsert ay:

Rragara Tablettpioduksion 45

20 tabletter Vnr 30 71 65

— -
_ln
Metadon NAF , =
—
— ]
5 mg A =
Hver tablatt innehcolder 5 mg mataodenhydio- —
Klorid og hjelpesiotter il ca 0,18 g, _n
Opphevares utilgjengelig for barn "~

- -

10 tabletter Vnr 3303 24
Hydrokon NAF

5 mg A

Huwer tablett inneholder 5 mg hydroken-
bitartral oy hjelpoestoller til ca 0,14 4.

Bpphevares utilgjengeliy for bam
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Store below 25°C

Stability is not proven above 25°C.

But is the refrigerator a better place?



(A copyfarm

LISINOPRIL/HYDROKLORTIAZID
COPYFARM 20 mg/12,5 mg

98 tabletter

Vnr. 01 78 27
P —

A copyfarm

LISINOPRIL/HYDROKLORTIAZID /
COPYFARM 10 mg/12,5 mg

08 tabletter




Capital letters

Similar ending

Same strength

Same colour

Vnr 01 29 48
ADRIAMYCIN®

10 mg
doxorubicin. hydrochlorid.

Pulver ti
injeksjonsvaaske /
Pubver il
injektionsveeske

I

Vnr 07 93 43
FARMORUBICIN®
10 mg

epirubicin. hydrochlorid.

Pulver till
injektionsvatska /
injektiokuiva-aine /
pulver til
injeksjonsvaeske /
pulver til injektionsveeske

iv




NOT A LOT OF PEPOLE KONW TIHS

Aoccdrnig to a rscheearch at an Elingsh uinervtisy, it deosn't mttaer

in waht oredr the ltteers in a wrod are, the olny iprmoetnt tihng is

taht the frist and Isat Itteer is at the rghit pclae. The rset can be a

toatl mses and you can sitll raed it wouthit porbelm. Tihs is bcuseae we

do not raed ervey lteter by it slef but the wrod as a wlohe.



Tall Letter Writing of generic cephALOSPORine names

Shain Lyfingsmo, Hospil Phammacy of Bvarum, konwey Ol {13 narmees) Paenteral {21 names)
sani@dym o werk yfingsTo ro
FIF Sydney Sapiembar 2003 . . . o
This recommendation is supported by
cefaELDR_ cefalORIDin ceFONICide T e supportec by
cefADROxil cefaLOTIN cefOPERAzone | wwwismporg
What is Tal Letter Writing i AXi
{alzo called Tall Man Letters)? cefALEXin cefaMANDOle cefoT L) Factors atfecting the recommerdation
= Differentigtion
Emphasising parts of ong similar words cefaTRIzine cefAPIRIn cefoTETAN - oot ormert - peiepter in e glence
in order to enhance differentiation. - -
i i = Element containing the characteristics of the name
he purpose of ueing Tall et ik cefCA F_'ene ceFAZolin cefOXItin - The vphs problors, an the ‘e" 8 the and
is to reduce medication errors, cefDINir ceFEPIme cefPIROme
Where should Tall Letter Writing be used?
. . « Labsls
ceFIXime cefmENOxime cefRADIne - Formuaries and medicines lists
. - = 50Ps (Stendard Operational Procadures
CGaneric names are replacing brand names, cefPODOxime cefMETAzole cefSULQdin . C':'I'HFH-I":SIZBI' Eﬂ‘atﬂmp ]
&5 patents are expiing. H H = Articles end publications
Cophalosporing genene names have large | C€1F ROZIl cefMINox ceftAZIDime 5 e
look-alike and sound-alke properties.
. 1 1 Tall Letter Writing vs colour coding.
Computer scanning of labels and barcodes cefRADIne ceftiZOXime -+ Tall Letter Writing is human readable not a code).
could “eliminate” the similarities cefTERam cefTRIAXone « Tall Letter Writing iz based on elaments (attars)
of medicine names and labels, . that ame available in ‘all’ systems.
cefUROXime « Colowr nuances are difficult to reproduce,
It will, however, probably take long time ceftiBUTen + Poaople percept colours differsnty,
before human reading of labels is not an . {colour bindness, different working light).
important element in madicing handling. cefUROXime « Colours may change over time.
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because we usually
can see two panels
in the same view
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Almarytm'100mg compresse

20 compresse

Flecainide acetato

Deta di scadenza e prezzo
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FORMULE e 1. T} .
Léwodopa: 100 mg S 1 ] 1Y
Carbidopa anhydre: 10 mg (sous forme de monahydrate) k. l nt “] Lt m lte
Excipients dont ceflulose et E 132 q.5.p. un comprme secable
Fabeigpué par MED Halie
SEMET® : marnue téposée o8 MERCK & GO, Inc., Whitshouse Stason, R, LUSA
DuPont Pharma S.A. . ’
137 rue de |'Université 75007 PARIS - Tal: 01 45 50 65 11

— o . 100 tabl.

e, VT A0 0540

DU PONT
PHARMA,

100 COMPRIMES SECABLES

SINEMET® 100

TS

@E: SINEMET®- 110

{Caroicons and Levedsos! |

PO

Sach tablet comtaing:

Carbigooa PrEur sguivaient 1o 10 mg of annyaraus
Carbiccpa and 10C mg Levedoga PhEur

Aiso comainy Microcrystailing Celluioss E46C

90 TABLETS

These packages
contain
identical tablets !



The navigational
properties of the
document

i wrcita Bl

ey iy o | e it
o o 1 o ) g e
sy

[+ ] i el | i e SIT g e s il =i

il et S
II:-!a‘-mvmlm i
ForidEn  swrpad sredag

Tame
it e dows o soden,

impEs b e b Eemet hemare. b rikndr, vl bz e
gyl o ke fp'ln-‘!tﬂ{ bt e sy e de o b, ok wdarn tai il e sl .ﬂ'n..-'d:l‘:cdl':uffi. u-r-'llln
. ] iy iy 15 7 o o [ R e T Eperachionc = 5% Ao of st L]
|i1I hlﬁtmqsm B sfecriEppuity s (e Wil o s LRSS
IS |mp0r an -_ ﬁtkl'wu- Sy g Wy | e L R Lk
o v W e U e e e B rhad s el v Bk Lo e b b
Ixtm'- ﬂ!'\-"r'l [ -“#*1"': Boor e B oI ok g mie e ¢ e pocie e b vt P v wrradsslogech s el Wt
/ f“tﬁ:}_ﬂv:ﬁ m't';-lw bl e P i e v, ey ik el e ek
F lur-i'|1'_'p\, s X u ok by e ey UL 4
!'*UW'I-*-' : I'Ii* . -{'\- ¢ chera el i ke et b e g, e deako e i o |:-'|.-,k om wes w..’:}f‘;"{,m".“
W en e al I |0un B e E 78 %0 ok ke b Mo botkgam e S paree. e b rcad Hac e e e e Sl it
iy 1 vy s I}ga,;l-.-'u.m.'n'u;'u.hm'l arkt o Lekions. Semeriead’ op e
a4 i

of information

'l ey -m 3
tihrafe Tom r'r:l Vi

x| ur-..
4 o,

] et d v Ereeim i o ot Teaewl, b
Wit “winie PT e P o b
pHlimtn] Wren i sk imrarechs
41wl imglen

Iniczmes v o Draviom
|1lc"-u>a47:|1-1r4.--t-r.¢

- ey i, Eae
'un i1, v i

IS large

|ul.|-|r1-p b
moe e ereagy e

PRt

Elaites! Kivigeloin and! Pilina
feod]

I|! hyuter ‘

_I_ MII!IIHIIIIHI

Wrderiaml

2 ‘aranae wazzn

WL

fluyring

LThak

L]zt




The Institute for Safe Medication Practices

A Monprofit Organization Educating the Healthcare
Community and Consumers About Safe Medication Practices

WWw.ismp.org

A T
Patient Safety L)*r;:’n
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» The package as seen by the patient (or the care person) —in
contrast to when it leaves the manufacturer

» Take control over final product. Don’t pretend that pharmacy
labels, bar code stickers, etc don’t exist

 Trace the journey of the packages, identify the situations



Company quality standards — not just fulfil
regulatory demands

Good enough — or better than the
competitors?

Quality development

Documentation of effect of label and
package design (as with substance and
oharmaceutical form)







