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Lessons learned from medicine package user situations:
61 years perspective

Lessons learned from the end user:
A careers perspective on medicinal packaging

Stein Lyftingsmo i London, October 19, 2011



Critical elements readable for
a 61 year old person without
his reading glasses

Possible to stand 1 meter
from the shelf and see which
of the packages Is the one
you want



Users of medicine packages:

A Patients

A Relatives

A Care givers

A Hospital nurses
A Pharmacists



User situations for medicine
packages:

Receiving and storing in pharmacy, hospital ward,
nursing home

Dispensing and preparing in pharmacy, hospital
ward, nursing home

Selecting and preparinginp at | Bomé.o s
(patients, relatives, care givers)

Search for information

Back-tracing

Do T Po  I» Do

These situations are different in different settings!!



Situations where medicine
packages are not really used:

Physician prescribing

Tender handling

Sales representative visiting physician
Package approval by medicinal authorities
Company profiling
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10 tabletter Vinr 08 39 51
Doksycyklin HEXAL 100 mg

doksysyklin
1 tabl.: doksysyklinmonohydrat tilsv. doksysyklin 100 mg og hjelpestoffer.

HEXAL A/S. DK-2650 Hvidovre. Danmark

Oppbevares utilgjengelig for barn.
Oppbevares ved hoyst 25°C.
Les pakningsvedlegget for bruk.

20 tabletter ' Vnr 08 39 69

Doksycyklin HEXAL 100 mg

doksysyklin
1 tabl.: doksysyklinmonohydrat tilsv. doksysyklin 100 mg og hjelpestoffer.

HEXAL A/S. DK-2650 Hvidovre. Danmark

Oppbevares utilgjengelig for barn.
Oppbevares ved hgyst 25°C.
Les pakningsvedlegget for bruk.
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30 tabletter © Vnr 0839 78
Doksycyklin HEXAL 100 mg

doksysyklin
1 tabl.: doksysyklinmonohydrat tilsv. doksysyklin 100 mg og hjelpestoffer.

HEXAL A/S. DK-2650 Hvidovre. Danmark

Oppbevares utilgjengelig for barn.
Oppbevares ved hgyst 25°C.
Les pakningsvedlegget for bruk.

Vnr 08 39 87

50 tabletter

Doksycyklin HEXAL 100 mg

doksysyklin
1 tabl.: doksysyklinmonohydrat tilsv. doksysyklin 100 mg og hjelpestoffer.

HEXAL A/S. DK-2650 Hvidovre. Danmark

Oppbevares utilgjengelig for barn.
Oppbevares ved hoyst 25°C.
Les pakningsvedlegget for bruk.
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In this room no buying
decisions are made.




Make it simple!

The package as seen In the user situations
Priority of information. Critical information
emphasised, and not disturbed by less critical
elements

Space for individual information (pharmacy label)

Usabillity testing with relevant users



A Primary Patient Information, PP]

I Information that the patient should read AND
aquire before he/she starts on the medication.

I Some of the PPI is not known when the
package leaves the manufacturer.



Hans Hansen
030269 55345
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Blocadren 10mg 100tab
For skjelving

1 tablett morgen og kveld

19.10.2011

Dr Per Pettersen
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Hans Hansen
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(Even In countries where pharmacy labels
are not used)

There should be a dedicated space
on the medicine package
for patient specific information



Package reaching the patient

(please facilitate this, this is the future)

A Package identified with bar code

A Pharmacy (dispensing) label with bar code,
Inking the latest label version with the
correct package

A Pharmacy label on immediate package
(If possible)




Now, examples:




One cannot

and should not

the pharmacy label
Usability
Appearance

wish away
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75 mg filmdrasjert tablett  Klopidagrel
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Destroying focus:

R843040

Arava
10 mg

Arava
10 mg

Arava 10 mg filmovertrukket
tablet

En filmovertrukket tablet indeholder
10 mg leflunomid

Dette legemiddel indeholder laktose
(se indlzegssedlen for yderligere
information).

Oral anvendelse

Opbevares utilgaengeligt for barn

Arava 10 mg filmdragerade
tabletter

Varje filmdragerad tablett innehaller
10 mg leflunomid.

Detta lakemedel innehaller laktos (se
bipacksedeln for ytterligare
information)

Oral anvandning

Forvaras utom syn- och rickhall for

OFi |l m coat
-not clinically
relevant
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Leflunomid /Leflunomidi

100

filmovertrukne tabletter
kalvopaallysteista
tablettia

filmdracierte tahletter

Leflunomid /Leflunomidi

100

filmovertrukne tabletter
kalvopaallysteistd
tablettia

filmdrasjerte tabletter
filmdragerade tabletter

Reseptildake,

Arava 10 mg filmdrasjerte
tabletter

En filmdrasjert tablett inneholder
10 mg leflunomid.

Dette legemidlet inneholder laktose
(se pakningsvedlegget for ytterligere
informasjon).

Oral bruk.

Oppbevares utilgjengelig for barn
Les pakningsvedlegget far bruk
Hold beholderen tett lukket.
Reseptpliktig legemiddel.

770462

607533714

EU/1/99/118/004
EU/1/99/118/004/NO

Sanofi-Aventis Deutschland GmbH
D-65926 Frankfurt am Main
Tyskland/Saksa

relevance
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opposing panels

Identification on 3 non



Generica often
have better labels
than the original

Patient panel

Picture of tablet
(better than
pictogram)

LLRA
q 20 kapsler/kapslar/kapselia

color (E132, E171) et constit, q.s.
Synkes hele, Ma ikke opbevares over 30°C
Opbevares utilgaengeligt for barn,

Svelges hele. Skal ikke oppbevares over 30°C.
Oppbevares utilgjengelig for barn

Bor svdijas hela. Forvaras vid hogst 30°C.
Forvaras oatkomligt for barn

Kapselit niettava kokonaisina, Sajlyta alle 30°C
Ei lasten ulottuville.

20 kapsler/kapslar/kapselia

e === —

20 kapsler/kapslar/kapselia

i

Tramadol. hydrochlorid. 50 mg

A

Vnr 139394

HEXAL A/S. DK-2650 Hvidovre. Danmark

Vnr1393 94

Vnr 139394

Til apotekets etiket
For / Til apotekets stikett
Apteekin ohjelippua varten

4
MTnr 18665 (DK), 12729 (FIN), 99-7755 (N)

20 kapsler/kapslar/kapselia

A2

Vnr 1393 94

Tramadol HEXAL
50 mg
20 kaps
393942

046261

Batch
Udlebsdato /
Utlopsdato/
Kayt. viim, /
Utg.dat
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Simvastatin
| Actavis 20img

Beautiful shapes from the ) ;
drawing board, but why? Simvastatin

ActavisPlilmg
(>

98 tabl.
3 . Vnr02 1156
Simvastatin
Actavis Fli)mg
98 tabl.
Z “O M!ﬁ! 1II ]6 8|
\- MTrwr 04-2429(NO)
Simvastatin Actavis 20 Vo923 ss
1tabl: 20 mg, lactos. dr. color (E171, E172), constit. gs.
Opp gelig for barn. Opp ved hoyst 25°C. Oppbevares | originalpakningen for & beskytte mot fys og fuktighet.
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‘ 0 Inneh:
/aCbVlS Actavis No:;:c A/S, Hammervej 7, 2970 Hersholm, Danmark 98 tabl- ‘
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Culture specific interpretation
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Culture specific interpretation



Store below 25°C

Stability is not proven above 25°C.

But is the refrigerator a better place?



Store below 25°C

Stability is not proven above 25°C.

But is the refrigerator a better place?

Store 8 - 25°C



Generic name 13 times. Pharmaceutical form 22 times.

Only one tablet needed to destroy identification



