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Lessons learned from medicine package user situations: 

61 years perspective 

 

 

Lessons learned from the end user: 

A careers perspective on medicinal packaging 
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Critical elements readable for 

a 61 year old person without 

his reading glasses 

 

Possible to stand 1 meter 

from the shelf and see which 

of the packages is the one 

you want 



Users of medicine packages: 

ÅPatients 

ÅRelatives 

ÅCare givers 

ÅHospital nurses 

ÅPharmacists 

 

 



User situations for medicine 

packages: 

Å Receiving and storing in pharmacy, hospital ward, 

nursing home 

Å Dispensing and preparing in pharmacy, hospital 

ward, nursing home 

Å Selecting and preparing in patientôs home. 

(patients, relatives, care givers) 

Å Search for information  

Å Back-tracing 

 

These situations are different in different settings!! 



Situations where medicine 

packages are not really used: 

Å Physician prescribing 

Å Tender handling 

Å Sales representative visiting physician 

Å Package approval by medicinal authorities  

Å Company profiling 



 





In this room no buying 

decisions are made. 



 

Make it simple! 

 

The package as seen in the user situations 

 

Priority of information. Critical information 

emphasised, and not disturbed by less critical 

elements 

 

Space for individual information (pharmacy label) 

 

Usability testing with relevant users 

 



ÅPrimary Patient Information, PPI 

ïInformation that the patient should read AND 

aquire before he/she starts on the medication.

  

ïSome of the PPI is not known when the 

package leaves the manufacturer. 
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33x93mm 

 

31x75mm 



(Even in countries where pharmacy labels 

are not used) 

 

There should be a dedicated space  

on the medicine package  

for patient specific information 



Package reaching the patient 
(please facilitate this, this is the future) 

 

ÅPackage identified with bar code 

ÅPharmacy (dispensing) label with bar code, 

linking the latest label version with the 

correct package 

ÅPharmacy label on immediate package      

(if possible) 



Now, examples: 



One cannot  

and should not  

wish away  

the pharmacy label 

Usability 

 

Appearance 



Destroying focus: 

 

 

óFilm coatedô  

-not clinically 

relevant 

-repeated 24 times 

 

óContains lactoseô 

-also no clinical 

relevance  



Identification on 3 non-opposing panels 



Generica often 

have better labels 

than the original 

Patient panel 

Picture of tablet 

(better than 

pictogram) 



Beautiful shapes from the 

drawing board, but why? 



Culture specific interpretation 



Culture specific interpretation 

 



Stability is not proven above 25oC. 

But is the refrigerator a better place? 

Store below 25oC 



Store 8 - 25oC 

Stability is not proven above 25oC. 

But is the refrigerator a better place? 

Store below 25oC 



Generic name 13 times. Pharmaceutical form 22 times. 

 

Only one tablet needed to destroy identification 


