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What is Tall Letter Writing
(also called Tall Man Letters)?

Emphasising parts of long similar words
in order to enhance differentiation.

The purpose of using Tall Letter Writing
is to reduce medication errors.

Generic names are replacing brand names,
as patents are expiring.

Cephalosporine generic names have large
look-alike and sound-alike properties.

Computer scanning of labels and barcodes
could ’eliminate’ the similarities
of medicine names and labels.

It will, however, probably take long time
before human reading of labels is not an
important element in medicine handling.

Oral (13 names)

cefaCLOR
cefADROXxil
cefALEXin

cefaTRIlzine
cefCAPene
cefDINir

ceFIXime
cefPODOxime
cefPROZIl

cefRADIne
cefTERam

ceftiBUTen
cefUROXime

Parenteral (21 names)

cefalORIDIn
cefaLOTIN
cefaMANDOIle

cefAPIRIN
ceFAZolin
ceFEPIme

cefmENOxime
cefMETAzole
cefMINox

ceFONICide
cefOPERAZzoONe
cefoTAXime

cefoTETAN
cefOXItin
cefPIROme

cefRADIne
cefSULOdIn
ceftAZIDime

ceftiZOXime
cefTRIAXone
cefUROXime

This recommendation is supported by
Institute for Safe Medication Practices
Www.ismp.org

Factors affecting the recommendation

« Differentiation

« Short element — percepted in one glance

* Pronounceable

» Element containing the characteristics of the name
* The «ph-f» problem, and the ‘e’ at the end

Where should Tall Letter Writing be used?
e Labels

» Formularies and medicines lists

* SOPs (Standard Operational Procedures)

» Computer systems

» Articles and publications

* rINN?

Tall Letter Writing vs colour coding.

» Tall Letter Writing is human readable (not a code).

» Tall Letter Writing is based on elements (letters)
that are available in ‘all’ systems.

» Colour nuances are difficult to reproduce.

* People percept colours differently,
(colour blindness, different working light).

« Colours may change over time.

Small containers/vials
10ml vials have 8cm circumference
Only one third (120’) visible — 2,67cm visible.
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acetaHEXAMIDE

FDA Name Differentiation Project. acotsZOLAMIDE

In 2001 Food and Drug Administration
in USA recommended Tall Letter Writing
for 1 single name and 16 name pairs.

buPROPion
busPIRone

chlorproPAMIDE
chlorproMAZINE

clomiPHENE
clomiPRAMINE
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cycloSPORINE
cycloSERINE

DAUNOTrubicin
DOXOrubicin

diphenhydrAMINE
dimenhyDRINATE

DOBUTamine
DOPamine
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glipiZIDE predniSONE
glyBURIDE prednisoLONE
hydrALAZINE SulfADIAZINE
hydrOXYzine sulfiSOXAZOLE

medroxyPROGESTERone  TOLAZamide
TOLBUTamide

methylPREDNISolone

methyITESTOSTERone  vinBLAStine
VinCRIStine

niCARdipine

NIFEdipine
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THESHAPEANDPATTERNSOFTHEWORDSAREIMPORTANTINREADING

THE SHAPE AND PATTERNS OF THE WORDS ARE IMPORTANT IN READING
TheSHAPEandPATTERNSoftheWORDSareIMPORTANTINREADING

The shape and patterns of the words are important in reading

Short WORDS that ARE well known, are percepted (READ) as images
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